Will Lindsey is the Pennsylvania School Services Manager within Public Affairs. With
over 15 years of financial aid experience, Will rejoined PHEAA 10 years ago after
working in the student loan lending industry and in admissions/financial aid.

As part of Pennsylvania School Services at PHEAA, Will manages the Higher Education
Access Partners (HEAPs) who promote PHEAA's mission, programs, products and
services to educational institutions, legislative and civic groups, customers, clients and
constituents across Pennsylvania. The focus of Pennsylvania School Services is to
provide support to our partners by providing Financial Aid Presentations, FAFSA
Completion Sessions, training on our EducationPlanner.org/MySmartBorrowing.org
websites, and through various other services.

Will has been in this role for the last five years. Prior to joining Pennsylvania School
Services, Will was the Proprietary Sector Representative for FedLoan Servicing. His
work at PHEAA has always been focused on customer service, promoting financial
literacy, improving cohort default rates as well as meeting the strategic needs of the
organization.

Will has a Masters of Business Administration from the University of Phoenix. His
undergraduate degree is a Bachelors of Arts degree in French from Clarion University of
Pennsylvania.

Interesting Fact — Will grew up and lived in France for 16 years.



